Elluminate Tips and Hints

Launching Elluminate
Accessing an Elluminate Room link will download and install the ElluminateLive!

virtual classroom software on your computer. This will start the Java Applet (by Java
Web Start);

a) Java Web Start detects the setting on your computer to start Elluminate — this should
take no more than 2-3 minutes if you have already been using Elluminate.

b) If you are new to Elluminate then it will automatically install and should take up to 8-10
minutes.

¢) Depending on your network and connection, it will ask YOUR network login and
password to activate the java applet.

d) Choose yes or Run when the security warning window pops up for your confirmation.

e) Agree to Elluminate terms and conditions.

Trouble shooting Elluminate download and installation
You should have installation rights to install softwares on your computer

If you find you’re getting nowhere or you get a message about not being able to install or
start Elluminate do the following

a) Delete Temporary Internet Files and Cookies and Browsing History from your Internet
browser

o From your Internet browser go to Tools>Internet Options

o Delete all Temporary Internet Flies, Cookies and Browsing History by choosing ‘Delete
Cookies’ and ‘Delete Files’

b) If you find you’re getting nowhere or you get a message about not being able to install or
start Elluminate do the following

o0 Open your ‘Control Panel’ by Start > Control Panel
S
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o Under ‘General’ find Temporary Internet Files or Settings and delete all Downloaded
Applets, Downloaded Applications and other Files.

o0 Open Java application (

This should make your computer system to download and install ElluminateLive! software.

Troubleshooting Audio
Test your computer has audio card installed
a) Audio and speaker settings on your PC

o0 Make sure your headphones or speakers are connected to the right sockets in your
computer and are working properly

0 Check your volume control box by double clicking the volume icon on the bottom right
hand corner of your screen (@;) to open the Master Volume.

o0 Go to Options/Prosperities. Tick the appropriate ones from Playback, Recording and
Other (Microphone). Make sure you have ticked the Microphone ( Microphane

0 Make sure you haven’t muted anything



b) You can test your audio and microphone by recording and @ S0l -Suud iaerdes o0l =E3
playback on your computer Fle Edit Effacts Help

o Go to Start > All Programs > Accessories > Posiian: - Length

i 0.00 zec. 0.00 sec.
Entertainment > Sound Recorder. | sec sec

0 This will open your Sound Recorder - | | |
0 Press the record button (& ). Speak (sing) into the
microphone. Stop recording (E‘-—) and play ( - ) to listen

Troubleshooting Audio in Elluminate

0 Login to Elluminate by accessing the link provided to you for a particular session or to
test prior to your attendance go to:

c . Ro
LAl » OR http://tinyurl.com/39jgv4

0 Once you are within Elluminate - from top menu bar select Tools > Preferences >
Audio > Microphone Boost — make sure Boost Microphone Signal is ticked. Check
the other options under Audio to make sure you have selected the appropriate settings
(Elluminate usually picks the correct settings in most cases).

(a‘

File Session View Tools Window Help

Ha - XD o8 w

§ Participants PQ Ereferences. mi
LURESARUR [ IZJ---;!; Application Sharing L;J
b @ 7 - Filtered Keys =1 Microphones vary in the strength of signal that they produce. Your audio hardware is
) : able to boost the microphone signal in order to compensate for weak signal strength,
""" Hosting Options However, if a microphone has a strong signal, boosking it will distort that signal, You
----- Remote Control may wish ko experiment with enabling and disabling microphone signal boost to see

which works better For vour microphone.

Boost Microphone Signal

\
% ----- Sample Rate
€S || L. Silence Suppression

iz @& General i

o0 To test the volume level of your Microphone and Speakers in Elluminate run the Audio
Setup by going to Tools > Audio > Audio Setup Wizard and follow the prompts.
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For further assistance refer to:
e http://www.elluminate.com/support/

e Email e-Events team: e-events@flexiblelearning.net.au
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